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COMMERCIAL ONLINE BANKING USER GUIDE

To access the new Business Online Banking (on or after Sept. 16), navigate to the home page of The Bank of Tampa’s website: www.thebankoftampa.com.
At the top right corner of the homepage, hover over the “Account Login” button and then click on “Commercial Online Banking”
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Please use your current user-name and password to access the new commercial online banking platform for the first time.

The Bank
of Tampa

Plar upcon 1? Conta: efore you leave.

Log In

If you experience trouble logging on, please contact Client Support at 813-998-1950.
Username

Password

Forgot password?

Not yet enrolled? Enroll now.

If logging in for the first time, the system will ask you to establish a profile and set up a security questions. The profile is used to
help authenticate your identity and provide an address where your bank can send your new log in credentials, if they are needed.
To complete the profile, enter your mother’s maiden name

- . ~
Establish Profile
Your Profile information 15 Used To Help Autherticate Your idenoty And Provide An Address Where Your Bank Can Send ou
New Legn Credentials, If They Are Ever Neaded
Complete The Following To Set Up Your Prafile Information
Mother's Malden Name * |

Indicanes Required Fleld



If you are a token user, you can also update your PIN within the profile section of the portal.

&
Protile

PIMN
‘four Personal Identification Mumier, Or PIN, Helps Prevent Unautharized People From Logging Into Online Baking Or
Performing Certain Aions Like haking Payments. You Might Also Be Asked To Change It Periodically To Keep Your Accounts
JeCure
Complece The Following To Change Your PN

Current PIN *

R PIN ¢

Confirmm Mew P ¢

* Incigates Required Feid

Additionally, you can edit your password and update your challenge questions within the profile section of the portal.

Home Accounts Payments & Transfers Checks & Deposits
%
Profile
Password 3 Edin

Challenge Questions

Email Deerhune2Eankoflampa.com



The homepage will show you a high-level overview of your accounts.

To view a full detail of your accounts, click on the “Accounts” button at the top of the page. You can also access the Payments &
Transfers, Checks & Deposits from the main navigation. For added convenience, you can access and manage internal transfers
and ACH* transactions directly from the homepage.

The Bank
L of Tamp:

Chicks & Deposits Adminkstragion

ACoounts Pay Or Transfer

WILINE BARIMNG 17 dorgsbal e
$3.92 - E

INE EAROMNG 79 - sbile Palsre e 1
$0.44 e E

: E

* This feature is only available to clients that utilize The Bank of Tampa’s ACH services.



To change the accounts you view on the homepage, click on the “Accounts” button. You can move accounts up or down by click-

ing on the “Move” button and choose which accounts you see on the homepage, by clicking on the checked boxes next to “Show
On Home”

Home Accounts Payments & Transfers Checks & Deposits

Accounts & Frint

Chioose 'Which Accounts You'd Like To .-'-.|:|;_'-|:.jr On The Home ngﬂ_- You Can Also Recrder Them With The Mowve Controls

DMNLINE BANKING 12 + Show On Home

0000012

ONLINE BANKING %9 @ Move a
HOO0X9994

1 FISERV ACCT DO NOT USE OR DELETE Show On Home
0099

PERSOMNAL OMLIME 9001 10000 Show On Home
IC00OCKD000

To manage payments and transfers—and to manage internal, ACH and wire transfers—click on the “Payments & Transfers” button in the top naviga-

Payrmenis & Transiers Chiecks & Deposits Administragion

Accounts ¥ B A & Pay Or Transfer
W ¥ AN 1 bl Bl
1 $3.92 -
L k! [T i Hrwglsbile F
$0.44 b



Within the home page of Commercial Online Banking, you can use the “Review” section to view wires and ACH’s that are
pending approval. Additionally, you can use the “Issued” section to view wires, ACH’s and internal transfers that have occurred.

Payments & Transfers
r Y

Payments & Transfers

Wire

Descriprion ArmLIng

There Are No Transfiers Requaring Review

ACH
[ | Description Reason Amount
Review Required om
Internal
n Date Template Amoum

Jul 20, 2019 Open Transfer o0t



To review your 10 most recent transactions, click on the “Recent” button to the right of your available balance. To view a list of your
accounts with a balance, click on the “Edit Accounts” button above your account overview.

Paypmenis & Transfers Checis & Deposits

Pary O Transfer
$391

A4

iwpmenis & Transfers Checis & Deposits

Acounis ¥ 5 Pay O Transfer
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Click on the account nickname to view details, transactions, etc.

Home ALcoaunts Payments & Transiers Checks & Deposits

Accounts

PERSOMAL ACCTS L
PLASOMAL THLINE 5000 10000 Current Balsnoe Awadabes Bl e
OCOG08 0.6 3016
Total 50,16 30,16
BUSINESS ACCTS -
CRILUINE IAMKING 12 Current Ralsrce Avadabile Balsrce
12 $#4.30 $3.91
O IRE FAMK I 9 Current Balsnoe LR T
£0.74 0,44
Toal $4.54 435

Once in the transaction view, you can view what is pending or posted, search all transactions, use the check image viewer and
print a full detail of your transactions.

TrinsacHons a Search Transactions
e . Check Image Viewer
R
#y = Check Number *
Ancasre
g 1] AL M
P = Example: 107
e Tegradesr 7100555 @20 150 £ e b My
e 18— * Indicates Required Field
AL ool B F R
% I
Chepik Image Verwer
H W 4
il Check Hurnber *
" ALH Marager 473
A - st .




Under the accounts section, click on the “Documents” button to view monthly statements. By clicking on the “Download” tab, you

can download transactions into Excel, CSV, Quickbooks, Quicken or Microsoft Money.

Accounts Paymienits & Translers Checks Fs Deposits

OMNLINE BaMEIMG 120 = 200 D0 ] 2 e

"
Tt T e
B v o . _—

Download Transactions

E.pn:::f)' The Transactions You'd Like To Download And Select The Formar InWhich You 'Want Them Doswnloaded

ACCOUNT OMNLIMNE BANKING 1.2 000001 2
®
Activity All transaciiond b
Formar * Comma.separated values [ e5v) -

* Indicaves Required Field
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To set up a reoccurring transfer, click on the “Payments & Transfer” button.

Home Accounts Payments & Transfers Checks & Deposits Administration

Accounts o B fcoounes - SPIT pay Or Transfer
ONLUINE BANKING 12 Ayallable Balance

LEL $4.13

ONUNE BANKING 90 Avallable Balance

b $0.23 R BT w

ACCOUNTING DEPT Ayallable Balance

KXAK14T8 $87.315.81 Recent w

Shyerw 81l SECOLNE w Checks & Depaosits

Use the guide below to enter your To Account, From Account, Date, Frequency, Amount and Description, along with the desired
frequency.

Complere The Followsng To Transfer Funds Benween Accounts AL This Instucion

From Accoust > ONLINE BANKING 12 10000012 -

Ardkabie Enipace: 34 10

T Account *

ONLINE BANKING 59 100009999 ¥
Avalable Eaiace: §0.4
D SAING % Foepeat
Frequency Weekhy i
Repeat The Transfer * & Unol | Delece It
For A Total Of Times

Unol 077292019 fB¢
Armoung 01
Description

Tesung BOB 6.0 x

* Indicates Regquired Field
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Once you set up a reoccurring transfer, you can manage and edit in the platform.

Issued Transfers

Amount  Date Frequency  SLatus Description

ONLIMNE BAMEING 12 DNLINE BANKING 99
Show details i 001 May 30, 2019 Weekhy Approved  Testing BOY
DOED Y 2 OIS

ONLINE BANKING 12 ONLINE BANKING 59 — —
Show detalls w = 001 Jun06 2019  Weekly Approved  Testng BOB 6.0

2 Ler ]
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WIRE INSTRUCTIONS

To initiate a new wire select the “Wire*” tab under “Payments & Transfers.”

Payments & Transfers

Intermal ACH

Payresnts & Transiers Chiecks & Deposits Administragion

Accounts 0 Bt Acoonts & Pay Or Transfer
OELUINE. BAREIMNG 17 Aeaaslalde Hal
. I $3.92 L]
W IR ARG 79 Ma o
X $0.44 v

* This feature is only available to clients that utilize The Bank of Tampa’s wire services.
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On the “Checks & Deposits” tab, you can place stop payments and access positive pay.

‘ The Bank
i of Tampa

Inw | in You

Home Accounts Payments & Transfers Checks & Deposits Administration

Checks & Deposits

Positive Pay

Placing A Stop Payment On & Check Prevents It From Being Cashed f, For Example, It Was Lost Or Stoben
Complete The Folliowing To Prevent Checks From Being Cashed. (Mote That Entering Maore Search Parameters Will Narrow Your
Resulre)

o OMLINE BANKING 12 300000012 -

Create A Stop Payment * ® For One Chack For A Range Of Checks

Check Humber * 12545

Amatint 22556

Dare o7Eene

Payee Bank of Tampa

Reason

Lost in the rrd l

* Indicates Required Fleld
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Clients can view their stop payments details on the bottom of the page.

Cheeck Number Expires
Show detals w 104 250 Test BDE S0 Jan 22, 2020
100-103 Jan 3%, 2020

Iem Date Jul 25, 2019
Issue Date: Jul 25, 2019
Issued By OMLIMNE BANEING

Show details 12546 22556 Barik Of Tampa Jam 25, 2020
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The Bank of Tampa Client Support Services
1-813-998-1950

www.thebankoftampa.com



